TRADER BOOKING FORM
Event Date

Venue

No. of Pitches

Total Tables Required.

No of Staff /Helpers

Electricity Req.

Table surcharge

(1 trestle inc per 6ft pitch table)

£

(1 included, £10 per additional table)

surcharge
Y / N Electricity
(Electricity is charged at £10 per booking)

Special
Requirements
Stall fees
Company Name
Address

Contact Name

Vehicle Reg

Email Address
Telephone No

Mobile No
Main Brand Names Stocked

Please note you must not sell second hand goods without our written permission.

Business
Facebook
Website/Online
Shop Address
This booking is subject to the WGW Trader Terms &
Conditions and I confirm my acceptance
Surcharges
Payment received
for WGW by

ADDITIONAL TABLES AT £10 EACH

PRINT NAME

+

SIGNATURE

ELECTRICITY AT £10 PER BOOKING

SIGNATURE

Net Stall Fee

£

Total Surcharges

£

Total Payment

NET STALL FEE

SURCHARGES

£
TOTAL AMOUNT OF PAYMENT

Pitches are not allocated until full payment and this booking form are received by WGW. No pitch is
confirmed until we have sight of your public liability insurance certificate and you have received email
confirmation from WGW HQ. Thank you for your understanding.

www.whitbygothweekend.co.uk
jomagenta@whitbygothweekend.co.uk

www.facebook.com/groups/wgwtraders

WGW TRADER TERMS AND CONDITIONS
DEFINITIONS
In these Conditions the following expressions shall have the following meanings:"the Authorities" the authorities including without limitation, Trading Standards, the Fire Authority, Environmental Health, HSE and any other authority
claiming jurisdiction over the Exhibition and/or the Venue.
"Bizarre Bazaar" trade stalls operated by Top Mum Promotions as part of the Whitby Goth Weekend®.
"Booking Form" the booking form for the Exhibition completed by the Trader.
"the Agreement" the agreement between the Promoter and the Trader resulting from acceptance by the Promoter of the Trader's application for a Stall.
"Goods/Services" goods and/or services to be displayed and/or sold and/or provided by the Trader on the Stall as stated on the Booking Form.
"the Promoter" Jo Hampshire of Top Mum Promotions t/a Whitby Goth Weekend®.
"Stall" the space at the Bizarre Bazaar to be occupied by the Trader.
"Trader" the company and contact name described by the Trader on the Booking Form.
"Venue" the venue at which the Trader has booked at which the Bizarre Bazaar is to be held.
“The Selling Line” the demarcation between the front of Traders’ stalls and the customer walkways.
GENERAL BOOKING CONDITIONS
Whitby Goth Weekend’s® Bizarre Bazaar Alternative Market runs on the Fri, Sat & Sun of each Whitby Goth Weekend® at Whitby Leisure Centre & Whitby
Brunswick Centre. All pitches are indoors and other than The Leisure Centre Foyer may be left in situ for the entire event.
Following payment, a booking form must be completed and returned via email to jomagenta@whitbygothweekend.co.uk. Please email the Promoter if you
encounter difficulties downloading, completing, or emailing the booking form to us.
A booking is only confirmed once the Promoter has received the booking form, processed payment, and the Trader has received confirmation from the
Promoter. No booking is confirmed or pitch secured until it is paid for IN FULL and the Trader has received confirmation from the Promoter. Even regular traders
risk losing their slot if someone books before them. The Promoter reserves the right to amend, transfer or cancel any trade booking at any time for any reason.
If Traders have different requirements, (i.e. they are bringing clothes rails or a frame) this information should be detailed on the Trader’s booking form so that
the Promoter can try to accommodate them. Additional tables are chargeable, and are subject to availability.
All venues have limited power points available - please consult the Promoter before booking if power points are required. The electric point may be up to 50ft
away so Traders should supply their own PAT tested extension lead where necessary. Electricity is chargeable at £10 per booking. Traders must ensure that any
electrical equipment i.e. lights and extension cables that they intend to use on their stall are P.A.T tested prior to use in any trading area.
Requests for specific positions in the venue will be taken into consideration & every effort will be made to honour requests. However, these requests are
balanced with the need for supply of power & to minimise the proximity of similar stalls to each other. The Promoter reserves the right to move stands &
relocate space previously allocated to Traders.
Please be aware that there may be other less established trading venues also available during WGW. Booking with the Promoter ensures that Traders are
trading under the umbrella of the official WGW event and their businesses will benefit from the Promoter’s 20+ years of promotion experience & extensive
national marketing.
LOADING IN/OUT
It may be possible to load into all venues on Thursday, though this is not guaranteed. The Promoter will confirm this closer to the actual date. All venues MUST
be vacated by 6pm on Sunday. Any Traders not vacated by this time may be surcharged by the venue.
Traders are required to display their business name and contact telephone number clearly on their dashboard while loading into the venues. Traders must park
in the authorised pay and display car parks. Vehicles blocking slip roads and entrances are liable to be clamped by the council.
Please note that we are unable to open any trading venue to the public until a representative from every stall is present. This is determined by our Insurer. A
representative for your company should be at your stall by 9.45am. If Traders are experiencing problems with traffic etc., please contact the Promoter on their
mobile number/s at their earliest convenience & the Promoter will make the necessary allowances and assist wherever possible. The Promoter will always
endeavour to accommodate Traders but must be kept fully informed in order to do so. The Promoter reserves the right to refuse entry to any Trader arriving to
set up at the venue less than 15 minutes before the official opening time to the public. Such late arrivals will not be eligible for a stall fee refund.
Traders should not pack up prior to the advertised closing time unless specifically directed to do so by the Promoter or a member of the Promoter’s staff. Should
a Trader need to leave early, please notify the Promoter or a member of the Promoter’s staff at the earliest opportunity, preferably on arrival at the venue. This
request is made to allow the Promoter to fully comply with fire regulations & provide safe access for Traders & customers alike.

PRESENTATION AND CONDUCT
Stalls are 6ft wide. The depth of stalls is generally 6ft but varies from venue to venue. A table and chair will be provided for each pitch. Double Depth Stalls (one
table behind another) are permitted. Additional tables for this purpose are subject to a £10 surcharge and must be booked in advance.
Traders should supply a suitable table covering to cover the top of the table and reach the floor at the front and two sides. Boxes etc. are to be stored out of
sight. Traders should check that their table is erected correctly and must not do anything to encroach upon gangways, exits or other Traders’ access or stalls.
Traders must comply with all appropriate health & safety and trading standards regulations. Traders’ business names and addresses must be clearly visible on
their stalls at all times. Traders should be aware that the authorities regularly visit our venues and Traders have been prosecuted in recent years.
Traders must ensure that any temporary fixtures and fittings are in good repair and fit for commercial use. Stalls may not be built higher than 3 metres from
floor level without the written permission of the Promoter. Should the Promoter or Event Staff have concerns about the stability of any fixture or fitting, the
Trader may be asked to remove or modify their display. The Promoter’s decision in this matter is final.
Additional display platforms or rails in front of the taped selling line will not be permitted as this causes obstructions and impedes customer flow along the
walkways. All rails, tables or display platforms must be accommodated within Traders’ allocated/booked stall space and must be placed behind the selling line.
The Promoter has a requirement to consider access for Traders and health and safety issues arising from overcrowding.
Traders must obtain the consent of the Promoter for the playing of any musical instrument or recording at the event. Such music as is played must avoid causing
nuisance or discomfort to visitors and other Traders and in any complaint arising thereof. The decision of the Promoter shall be final.
Please remember you represent your business and the event as a whole Demonstrate good judgement in your daytime consumption of alcohol. You may be
asked to leave if you pose a risk to yourself and others.
Traders can expect friendly and professional service from our staff at all times and to be treated with respect and courtesy. Abuse of our staff and/or fellow
traders at any time during or between events will result in a Trader being asked to leave or to have their booking cancelled without refund, and permanent
exclusion from the event. We operate a zero tolerance policy on this issue.
CHANGES AND CANCELLATIONS
All correspondence relating to a trading booking should be addressed to jomagenta@whitbygothweekend.co.uk
Traders withdrawing from the event after purchasing space are liable to pay the following charges:
TIME PRIOR TO EVENT
REFUND
ADMIN FEE PAYABLE
90 days+
100%
£25.00
89-31 days
50%
£25.00
30 days and under
0%
£00.00
If the Promoter is able to resell a pitch cancelled within 30 days of the event, the Trader may be offered a one-time only non-refundable transfer to the next
event. All cancellation notices must be put in writing by email to the Trade Stalls Manager, and emailed to jomagenta@whitbygothweekend.co.uk. Refunds
will be given within 60 days of your cancellation notice.
Traders are not permitted to sub contract, transfer or “sell on” their trading pitch without the Promoter’s written permission.
PROHIBITED PRODUCTS & STRICT TERMS OF TRADE
PRODUCT - We do not accept bookings from taxidermists or those selling any kind of fur other than vintage pieces. The sale of any kind of imitation or realistic
imitation firearm, knife, sword, or other item of weaponry including toy and airsoft guns is strictly prohibited. For further information we would refer you to
Sections 36-38 of the Violent Crime Reduction Act 2007 regarding the modification of imitation firearms (i.e. Nerf/toy guns).
NON SOLICITATION - In making this booking you agree that, between the point of booking and the conclusion of the event, you will not solicit the services of
any of Whitby Goth Weekend's employees, contributors, content providers, contractors, or suppliers. You further agree not to approach any of Whitby Goth
Weekend's stallholders to offer business cards, flyers, or booking forms for any other trading event without prior written permission from the Promoter.
NON DISCLOSURE - You acknowledge that all booking forms, stall plans, and other associated documents provided to you as a stallholder are the intellectual
property of Whitby Goth Weekend. We always seek legal redress for trademark and copyright violations.
CONFLICT OF INTEREST - Traders should consider whether they have a conflict of interest to declare in booking trading space at Whitby Goth Weekend. If so,
the nature of the interest must be declared at the time of booking or as soon as the interest becomes apparent. In addition, the stallholder should request a
declaration of interest form from the Promoter by contacting info@whitbygothweekend.co.uk which must be completed and returned within 48 hours of
receipt. If you are unsure if any activity constitutes a conflict of interest, please contact the Promoter for advice.

FUNDRAISING – BAT WELFARE
WGW is the largest single contributor to Bat Conservation in the UK. Most of the fundraising is achieved through a raffle held over the weekend. We ask all our
Traders if they could spare a raffle prize (no matter how small) or even a gift voucher for their company. Huge thanks to all our Traders. With their help the
event has raised nearly £50,000 since 1994.
LIABILITY OF THE PARTIES
The Promoter is fully aware that the success of its Traders and their financial well-being is of paramount interest to its continued success and will pursue
appropriate promotional activities to achieve this end. As with any event, the Promoter cannot guarantee visitor numbers but they will do their utmost to
ensure that Traders have a successful event.
Whilst the Promoter takes every effort to ensure that Traders’ details are correct in the promotional material for the event, the Promoter cannot accept
responsibility for any errors either printed therein or in online listings. The Promoter shall have no liability to Traders for any claims resulting from such errors.
The Promoter will furthermore take public liability insurance for its venues. Every Trader shall participate in the event entirely at their own risk in every respect,
and shall absolve the Promoter from responsibility for such risks, including personal injury, loss or damage to property: however this injury, loss or damage may
be caused whether by fire, theft, inclement weather, interruption of power, defect in the equipment and building or failure of subcontractors or agents to
perform.
The Promoter cannot accept responsibility for any issues arising as a result of problems with the venue or its staff. If, because of war, fire, strike, or other cause
beyond the control of the Promoter, the event is cancelled, Traders remain liable for stand fees and the Promoter shall have no liability to Traders from the loss
of income resulting from such cancellation.
It is a condition of booking that Traders understand and accept that they cannot hold the Promoter responsible for any losses they sustain. Insurance is the
responsibility of the individual Trader, and it is a condition of booking and is insisted on by the event’s insurer. The Promoter cannot be held responsible for
damage or theft of Traders’ stock, interruption of power or services, or anything else beyond their control. The Promoter accepts no liability for the loss of or
damage to Traders' work, neither during the event, nor during setting-up or dismantling. The Promoter does not provide insurance cover for theft or damage to
Traders’ stock and recommends that Traders adequately insure themselves against all risks.
Traders must not attach anything to walls or ceilings in a way that will leave marks. Stall areas must be clean & tidy at the end of the day. Traders are
responsible for clearing away rubbish from their own stalls. Traders that leave clean rubbish at the end of the event will be asked to pay an extra £50 if they
wish to return to future events. Traders will be liable for any damage they cause to walls, flooring or any other part of the event building/structure.
AGREEMENT
In signing the booking form and making the appropriate payment, the Trader accepts the Promoter’s terms and conditions, a copy of which is available during
the event from the Promoter or at any other time by emailing jomagenta@whitbygothweekend.co.uk.
When booking at the event, the signature of the Promoters representative on the Trader Booking Form is an acknowledgement of monies paid, not a contract
or agreement. The Trader will be given the bottom copy of the Booking Form as their receipt.
Any agreements entered into by the Trader & external contractors or suppliers at the event, are the responsibility of the Trader, and the Promoter cannot
accept liability for claims resulting from the failure of any contractors or suppliers to deliver goods or services.
Traders may not supplement, amend, or modify this Agreement unless it is in writing and signed by both the Promoter and Trader. Agreements not signed by
the Promoter will not be binding. The Promoter reserves the right to amend these terms and conditions at any time and without prior notice.
These terms and conditions are a constant work in progress. To ensure you have the most current update, please download a copy from
www.whitbygothweekend.co.uk/traderbooking.
DISPUTES
Should a Trader raise a dispute regarding any aspect of the event, the decision given by the Promoter or the authorities will be final.
ONGOING ENQUIRIES
All correspondence relating to a trading booking must be addressed to jomagenta@whitbygothweekend.co.uk
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